
Booking Information 
 
How do I register and book online? 
Register for Schools Buddy through the link sent by the school office. Once you have done this you will 
receive another email which will enable you to set a password.  
 
To book  
You can book through your online Schools Buddy account where you can check upcoming bookings and 
make new bookings. 
 
Can you book it for me over the phone? 
All bookings need to be made online, at least 24 hours in advance, however in extreme circumstances 
we are able to help by taking bookings over the phone. 
 
How do I know if you have available spaces? 
You can check availability in Schools Buddy. 
 
Do I have to book the whole week/month/term? 
The system is very flexible and (subject to availability) you can book for individual sessions, the whole 
week or the whole term.  
 
Can I pay by cash/cheque/bank transfer/PayPal? 
Unfortunately we are unable to accept any of the above methods of payment. 
 
Can I book and you invoice me for the sessions later? 
You will need to pay for the sessions as you book them.  
 
What if I need to cancel my booking? 
If you are wanting to cancel with 7 days’ notice then you are able cancel this yourself via your account. 
However if you are wanting to cancel with less notice then you will need to request your children to be 
marked off by us in the school office and we will not be able to credit you for the sessions. 
 
Can I pay with Childcare Vouchers? 
You will need to let the office know the details so we can ensure your vouchers are able to be used. 
 
When are the next academic years’ sessions available to book? 
They will be available the second half of the summer term. 
 
What shall I do if someone else is collecting my child? 
Your child will not be able to leave with anyone that is not listed with the school. You can add in people 
through your Arbor account or  by letting the school office know. Don’t forget to add the person for each 
of your children. 


